
Getting Started with 
Cardpointe PCI Compliance



Registration - Two Steps
• You will receive two separate emails containing your username and a link to set your password respectively.



Registration - Two Steps
• Upon clicking “Set Password” you will be able to create your password for your account



PCI Assessment Overview
• Guided workflow that provides step by step instructions on screen.



PCI Assessment Overview
• Select how you would like you assess your PCI Compliance.

This helpful video walks you through the “Guide Me” assessment method.

https://fiserv-smb.highspot.com/items/62ffe183399f049e695993d0


Guided PCI Questionnaire
• Describe how you accept and process card payments.



Guided PCI Questionnaire
• Get Help along the way! Throughout the guide you will see clickable “?” symbols with assistance and definitions 

to guide you through the process.



Guided PCI Questionnaire
• Scoping questions that help determine the right questionnaire.
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Guided PCI Questionnaire
• Scoping questions that help determine the right questionnaire.



Guided PCI Questionnaire



Guided PCI Questionnaire
• Help Text provides further information on each question.



Guided PCI Questionnaire
• SAQ answers resulting in a failing 

status will be flagged for remediation.

• The sidebar will keep track of your 
remaining questions.

• Remediate all issues prior to 
confirming your compliance.



Guided PCI Questionnaire
• Upon completion of your SAQ, you 

will be prompted to confirm your 
account information.

• If ASV scan is required for your 
account, you must complete and 
pass your scan prior to submission.



Integrated PCI Scanning
• You can set up and run your scans by clicking 

“Manage” from your Portal Home Page.



Integrated PCI Scanning
• Click Schedule scan to setup your scan(s) for the first time.



Integrated PCI Scanning
• Enter your web address and initiate scan.



Integrated PCI Scanning
• You will receive an email when your scan has finished running.

• Login to your account from here to attest to your scan results.



Integrated PCI Scanning
• Review your Scan Results.



Integrated PCI Scanning
• Review and attest to your Scan Results.



Integrated PCI Scanning
• Shortly after you attest, your dashboard will prompt you complete your compliance assessment.



You are now PCI Compliant!
• You may download your Attestation of Compliance for your records from your dashboard.



Resources
• PCI Security Standards Council: 

www.pcisecuritystandards.org

List of validated payment applications, services providers, and more

• VISA CISP:

http://www.visa.com/cisp

• MasterCard SDP:

http://www.mastercard.com/sdp

http://www.pcisecuritystandards.org/
http://www.visa.com/cisp
http://www.mastercard.com/sdp


Questions?

We are here to help. 
Please have your Merchant ID handy.

Customer Support Number

• 1-877-257-0239
• ccsupport@securetrust.com


