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Hello New Partner,

The following presentation will
assist you in the process of
listing your properties on
Booking.com.

The step by step instructions will
facilitate the onboarding process
by offering some insights and
tips to build your properties and
set them up for success!

Happy building!




Registration

To start the registration process:

Copy and paste the URL below into your web
address bar:

https://join.booking.com/build-group/partner.html|?aid=834325



Step 1: Registration

Fill the following information based on your business.

***Make sure the information is accurate since this cannot be updated after registration is submitted***

Q
- P 4

1. Fill in some general info

Contact Details of the Legal Representative -

e — e Phone Number must receive direct
calls or text messages. (This will be
o I used for account verification)

e Do you use a channel manager or
XML provider?
Select “DerbySoft Home”.

e (opti 3
How m rties (at different ad 0 yo 0
Do you ger or XML provider? What's a channel manager?
Yes o
Channel Manager Nam




Step 2: Registration

Select all the countries where your property inventory is located.

Select the country(s) where

1. Fill in some general info ¥

2. Tell us where your properties are located

United States of America

v

your properties are located.
Missing countries in this
step will not allow you to
add properties later on in
countries that were not

selected in this stage.



Step 3: Registration

After reviewing our Open Accomodation Agreement, select the options that apply to your

business. Then, agree to our clauses by clicking “Agree & Continue”

Your Accommodation Agreement with Booking.com

Between: And you (the “Partner” or "Accommodations”):

Company name:
Eduardo Vacation Rentals EVR TEST

Legal representative:
Eduardo Quinones

Legal Entity:
EVR LLC TEST

Address (Legal entity):

144 Road 1, 32828, Orlando, United States of America

Execution and performance
The Agreement s only effective after approval and confirmation by Booking.com B.V
General delivery terms

This Agreement is subject to and governed by the General Delivery Terms (the "GDTs"). The Partner declares that they have read and hereby accept the GOTs

Additional properties

To partner with Booking.com, you
must select at least one of the two
clauses located under “The Partner
must fulfill at least one of the two
clauses below”.

If the two options apply, then select
both.



It’s time to build your properties!

Thank you!

You've submitted all the necessary details to start working with Booking.com.
We sent an email to ég”‘a .com confirming your registration.

What's the next step?

Chart =Arinm aarh nrivid s Araners it haua $n BAankina ~ -
>larn acding €ac CiviGua' property you have 10 SooxXing.Con

Add your first property

Click on “Add your first property”
An email has been sent with the
information to Log in to our extranet
The website is

admin.booking.com



Step 1: Self Build

To start the building process, you need to select the type of property that best fits your inventory, However, depending on the current channel
manager integration this may vary. (See notes below for more information on this)

List your property on Booking.com and start welcoming guests in no time! \‘.Q’,
To get started, select the type of property you want to list on Booking.com s
e To be able to build and connect your
g @ A properties successfully with this channel
Homes Hotel, B&Bs & More Alternative Places manager, you need to select “Homes”

e Click on “List your property” under
Homes. (Disregard the other property
types regardless of your accommodation)

Apartment Vacation home Villa e After you click on “List your property”
b g s, | | G et | | under homes. Select “Vacation Home”
vacation

e As mentioned above, those selections are

Condo hotel Chalet Resort village .
i o o e e e e o very important to be able to accurately
ndependent apartments with some hote Freestanding home characterized by a Private independent residences located on
facilities like a front desk s f and rented specifically for sha ds with shared fadilities H =
e lkea ot cest e sk il build the properties on our platform



Step 2: Self Build

Click on “Entire Place” to move forward.

What can guests book? \QI

Entire place . .
ﬁ Guests have access 10 the entire place and don't have to share it L CIICk on “Entlre Place” and
with thz host or other guests. Continue.

A private room
Guests rant a room within the property. There are common areas

that are shared with either the host or other guests

=y




Step 3: Self Build

Select “Multiple Vacation Homes” and answer “Yes, these vacation homes are at the same
address or building” and add the number of properties.

How many vacation home are you listing?

ﬁ One vacation home

. Multiple vacation homes
Are these properties at the same address or building?
9 Yes, these vacation homes are at the same address or
building

* No, these vacation homes are at different addresses or
buildings

Number of properties

2

S

s

\Q’
This selection will be done when there are
multiple properties with the same amenities,
same decor, located at the same address or have
the same check-in area (also know as a cluster).
Since there will be one check-in area for
CampSpot groups, it has been decided that
properties will be clustered. Add the number of
properties you have.

If the the properties have different

amenities, decor and located at a different

address, check with your channel manager on

the best way the connection can be supported. B.



Step 4: Self Build

Click “Continue” to move forward with the building process. Assuming this is the correct
setup based on what was mentioned before in the previous slide.

You're listing:

&

Multiple vacation homes in the
same location where guests can
book an entire home

Does this sound like your property?

No, | need to make a change




Step 5: Self Build

Write the exact physical address of your property and make sure is

pinned Accurately in

Where is the property you're listing?

Country/region

ol

|
United States of Americ

Find Your Address

<

nﬁ What needs to be
included in my address?

o Include both your street name
and number for the entire
property

o The floor number in address line 2

evant

. duai apartment or floor
rs can be shared later

. vide the zip code

N the

et name comectly

e Use the physical address of the
property, not your office or home
address

 Why do | need to add my
address?

Once a guest books your property

sc guests can easily
property.

Pin the location of your property

location we'll show
ches the exact locatiol

s on our site. Drag the map so the

ce.

Map  Satellite

Sand Lake Rd

vd Lake Rd W Sand Lake Rd o
G0 gle e pomss e

Termscflse Repon

Continue




Step 6: Self Build

Select all the options available to the guest at the property and also
answer the following questions providing accurate information.

What can guests use at your place?

] Bar

| Sauna

| Garden

|| Terace

("] Hot tub/lacuzzi
| Heating
| Free WiFi

| Air conditioning

| swimming pec

- What if | don't see a

facility | offer?

The facilities listed here are the ones

use to manage your property.

The ones selected here w apply to
all of your vacation homes.

Do you serve guests breakfast?

Yes

@No

Is parking available to guests?

@ Yes, free

) Yes, paid
) No

Do guests need to reserve a parking spot?
) Reservation needed

@ No reservation needed

Where is the parking located?

@ On site

) Off site

What type of parking is it?

@ Private

) Public



Step 7: Self Build

Select the languages your staff speak and the House Rules. Also, the
write “Check in” and “Check out” times.

What languages do you or your staff speak? House Rules N Y,
) Q .
SESct Isnguag el Smoeking allowed CD -
English
Spainich Pets allowed O
L e Children allowed o e Select the
| | French
[ Portuguese Parties/events allowed » languages spoken

at the property
Chediiin and the timeframe
o o | for guests to

Add additicnal languages

| 4:00 PM ¢ ‘ } 12:00 AM C “check in” and
“check out”.

Check-out

From Until

| 1:00 AM o ‘ | 11:00 AM c



Step 8: Self Build

Select the Host Profile Info if you would like to fill it now or select “None of the above / I'll add
these later” to fill later in the extranet. Also, Write the name of your property in the listing.

Host profile

Help your listing stand out by telling potential guests a little more about
yourself, your property, and your neighborhcod. This info will appear on
your property page.

|| The property

[[] ™ehost

[] e neighborhood

| | None of the above / I'll add these later

What's the name of your place?

Property Name

Eduardes Honeymoon Place

Write a property
name up to 80
characters including
spaces. Keep in
mind, “The longer
the name, the weaker
the ad.”



Step 9: Self Build

(Payments by Booking will be available for property managers in the US in June 2022. Exact date is currently unknown)

Answer “Yes” the following question (See notes)

Guest payment options

Can you charge credit cards at your property?

No

The Answer is “Yes”.

Why? We currently do not have payment solution
for Multi Property Partners (Answering “No” will not
be the correct payment setup for your properties at
this time).

By answering “Yes” to this question, you will
process credit card payments with your payment
processor. You will collect all the monies and we will
send you an invoice of our commission on the 5th of
each month for the reservations that checked out
on the previous month.

Booking.com will not be the Merchant of Record.




Step 10: Self Build

Select the Credit Cards that you will be accepting in our platform.

Which cards can you charge at your property?

e American Express
et

visa Visa

@ Euro/Mastercard

[] «#, Diners Club

|| g£89 JcB

[ ] @® Maestro

oscover Discover
el

[] Carte Blanche

‘7‘ & UnionPay credit card

Check with your Payment Processor which
credit cards are accepted and make sure
they are selected here.

Booking.com will pass the credit card
information directly to you (the partner) to
be processed on your end.

Make sure you are aware of the payment
processor settings and processes to accept
payments.

Booking.com is not the Merchant of

Record. B .



Step 11: Self Build

Since you will be connecting to a channel manager, Answer the
question “Yes”, I'll connect with a channel manager. (See notes)

Availability

Your property will be automatically available for bookings for the next 18
months — excluding days you import marked as unavailable, You can
update your calendar after registration.

Want to sync your availability with another website?

(!-:l Yes, I'll connect with a Channel Manager @

[ )
°
s
- V4
[ )
[ )

Answering “Yes” will allow you to connect the property to a
channel manager that pushes rates and availability.
Property should go LIVE once it is connected to a channel
manager (DerbySoft Home) and all the other steps are taking
care of, Not before.

Partners are fully responsible of opening the properties and
need to make sure properties are set up for success.

Steps and explanation on how to connect to a channel
manager will be given later on this presentation.

@ You can connect with a Channel Manager after your registration
is complete — continue to the next step.

() No, I won't sync my availability

Search for a provider

Enter the name of your connectivity provider in the following box, or choose a recommended provider from the list below. If your provider isn't listed here, please contact them for

assistance.

derbysoft

DerbySoft Home

99% Connection Quality

More details

Available connection types
DerbySoft Home offers the following connection types, which can be grouped or mandatory depending on the provider. By
selecting a connection type, you allow this provider to perform the corresponding actions on your behalf.

Rates and availability Manage the rates and availability for your property

Reservations Manage your existing and future reservations




Step 12: Self Build

Fill the property details and also add the square footage.

You can add more vacation homes or duplicate this one
when you finish filling in the details.

< “

Property Details

Where can people sleep?
Bedroom 1 Q

Living room

Other spaces

How many guests can stay?
How many bathrooms are there?

EIEJE

How big is this vacation home?

Vacation Home size - optional

‘ | square feet o3 ‘

“




Step 13: Self Build

Select the amenities your property have and upload the pictures.

What amenities does this home have? What does your place look like?

Add at least one photo now. You can always add more |ater

Flat-screen TV

I H(H Oodo
/
@

Private pco! : -

Temace i Drag and drop your photos here

e Pictures should be a High
S — resolution for better clarity for
guests and a higher content
score (1290 x 900 pixels)

Washing machine




Step 14: Self Build

Add the total number of campsites/cabins at this location

***It's important this number is correct to ensure accurate performance analytics***

How many vacation homes with this layout do you
have?

Number of vacation homes with this layout
=2 [E]

One-Bedroom House v
2 guests, 1 bed, 1 bathroom




Step 15: Self Build

Since your properties will be connecting to a channel manager, you should not worry about

this part “Price guests pay” (This will be Overwritten). Rates and availability will come from the
channel manager. (See notes)

Price per night -

e On “How much do you want to charge per
night?”. We suggest adding your highest
rate of the year. This is just to move
forward with the on-boarding process,
[ |- 5000 | Properties will not open until connection

How much do you want to charge per night?

Price guests pay

MR S ORI AL IS with channel Manager is done.
Want to lower your price by 20% for your first guests? e “Want to lower your price by 20% for your
Get your first bookings quicker and reach the three reviews needed to first gue5t5?” Answer “NO”

display a guest review score, You can raise your price anytime

) Yes (@) No




Step 16: Self Build

On Standard rate plan click on “Edit”, and then click on enable to disable.
Select the cancellation policy that you would like for your properties.

Rate plans

Standard rate plan

Price per group size ()
Occupancy Guests pay

rO\ % 2 US$ 500.00
R <1 US$ 450.00

Cancellation policy (O

Price per group size

Offering lower rates for groups of less than 2 makes your property more
attractive to potential guests.

The recommended discounts are based on data from properties like yours.
These can be updated at any time.

(B Disabled

Cancellation policies

How many days before arrival can guests cancel their booking for free?

1day ) 5days 14days 30days

@ Guests love flexibility — free cancellation rates are generally the most
booked rates on our site. Get your first bocking sooner by allowing
guests to cancel up to 5 days before check-in.

Jental book

accidental bookings, we automatically waive cancellation

thin 24 hours of booking

\‘Q’z
The creation of a Standard
rate is necessary for the
channel manager to map
rates and availability later on.
The “disabled” option is for
Pricing per group size.
Select a “Cancellation
Policy”, more options will be
available in the extranet just
select the best one that suits
your properties.
Protection against accidental
bookings is recommended
but optional. B

[ J



Step 17: Self Build

Click on Edit for the “Non Refundable rate plan” and “Weekly rate plan” and

select to disable both like shown below.

Non-refundable rate plan

Price and cancellation policy (O

@ Guests can't cancel their bookings for free anytime

Weekly rate plan

Price and cancellation policy (O

Set up a non-refundable rate plan

In addition to the standard rate plan you created for your property, you can
add a non-refundable rate plan.

With this, you set a discounted price but your revenue for these bookings
is guaranteed because guests won't receive a refund if they cancel or no-
show.

I (O set up a non-refundable rate plan I

Set up a weekly rate

In addition to the standard rate plan you created for your property, you can
add a weekly rate plan.

For this, you set a discounted price and use the same cancellation policy as
the standard rate plan. Guests who stay for at least a week are interested in
discounts since they'll be spending more on their overall booking.

I (D setupa weekly rate plan I

Since rates and
availability will come
from the channel
manager, you do not
need to set up additional
rates. The standard rate
is the only needed to map
the properties later on.



Step 18: Self Build

Complete the registration by clicking on the button below.

Eduardos Honeymoon PLace ©

7380 West Sand Lzke Road, Orlando, FL 32819, United States of America

T General details

Complete registration

If everything looks good and
nothing needs to be
updated, please click on
“Complete Registration”.



Congratulations!

Your property is built!
Next step Is to connect to
your channel manager

Booking.com



How to connect to a channel manager?

Booking.com | shephards Live Entertainment Resort - 237921 Search for reservations N
Shephar. Help Account

Log in to the Extranet e 5 = p 7 o= P Re—
2.  Click Account and select

Connectivity provider

menu = | ' J

Rates & Availability v Promotions ~ Reservations  Property 1 Opportunities v Inbox 1 Notification settings

Create and manage users

Connectivity provider &3 Contacts

Want to manage your rates, availability, and reservations for Booking.com and other travel websites, all on one platform? Then you probab
channel manager or PMS).

1y Devices

Connectivity provider I

Contracts

Connected Applications

32 security

What's a Channel Manager? 5
[> signout

A channel manager is a tool that helps you manage your property’s info on different distribution channels like Booking.com and other trav.. S
offer a property management system (PMS}: software that helps you manage reservations across different channels.

Choosing a Channel Manager
Selecting the best channel manager for you depends on your needs. When researching, consider the following:

o Does it offer the functions and integrations you need? Not all channel managers support every distribution channel or all the functions of a particular channel.
Wil it help you run your business today as well as support its growth tomorrow? You might have plans for the future that not every channel manager can support.

Does it offer good training and support? Your channel manager should help you get the most out of your connection to it

o What do the reviews say? Search online for opinions from other property owners - especially about error rates and reliability.

Does it fit your budget? Channel managers charge different fees per month, per transaction, and sometimes both.

Learn more in the Help Center

Confirm property location Connect to a Channel Manager

Or, Click on “Connect your channel
manager”. As seen below,

Eduardos HoneyMoon Place in PR
@ 7380 West Sand Lake Road Unit 2. Orla



https://admin.booking.com/?aid=1190473&page=%2Fhotel%2Fhoteladmin%2Fextranet_ng%2Fmanage%2Fhome.html&utm_source=partnerhub_help&utm_medium=extranet&utm_campaign=2301

How to connect to a channel manager?

Click Search and then type in the name of your
chanel manager manager, “DerbySoft Home”.

Connectivity provider

Want to manage your rates, availability, and reservations for Booking.com and other travel websites, all on ¢
channel manager or PMS).

Booking.com isn't currently connected to a provider. Search here to either connect to your

What's a Channel Manager?

A channel manager is a tool that helps you manage your property's info on different distribution channels li
offer a property management system (PMS): software that helps you manage reservations across different c

Choosing a Channel Manager
Selecting the best channel manager for you depends on your needs. When researching, consider the followi

Does it offer the functions and integrations you need? Not all channel managers support every distributid

Will it help you run your business today as well as support its growth tomorrow? You might have plans fol

Does it offer good training and support? Your channel manager should help you get the most out of youl|

Vhat do the reviews say? Search online for opinions from other property owners — especially about error
® Does it fit your budget? Channel managers charge different fees per month, per transaction, and sometin|

Learn more in the Help Center

Search for a provider

Enter your connectivity provider's name in the following box,

Enter 3 prov der name




How to connect to a channel manager?

Click “connect” to add your channel manager.

S T — Status of the connection request: Waiting for provider confirmation
DerbySoft Home offers the following connection types, which can be grouped or mandatory depending on the provider. By
selecting a connection type, you allow this provider to perform the corresponding actions on your behalf. . . . -
More details 9 i) ey p ; P Ay ? We're waiting for One by DerbySoft China to confirm and activate the connection with you. One by DerbySeft China should map Al
Rates and availability Manage the rates and availability for your property alliroomsandjratesbefore thelconnectionigetsiactivated;
Summary of your pending request:
Reservations Manage your existing and future reservations
* One by DerbySoft China is the connectivity provider handling your connection
Content Create and update property content * Requested type of connection: Rates & Availability, Reservations, Guest Reviews, Reporting, Content, Photos
3 v
2 * This connection request was submitted on 2022-05-06 at 22:53:16
Next steps:
® One by DerbySoft China will map all your rooms and rates in their system

* Once One by DerbySoft China confirms that the mapping is complete, your connection will be activated.

Note: Your calendar should be automatically imported when your connection gets activated.

@ Make sure your property is bookable again on Booking.com as soon as possible. If your rates, availability, or restrictions
aren’t imported to your new connectivity provider calendar after the connection is activated, contact One by DerbySoft
China for assistance.

Your channel manager will be sent a connection request.



How to connect to a channel manager?

Connection request

Booking.com

1. A connection request 2. Once the channel manager 3. When properties are
has been sent to the approves the connection, they will successfully mapped we
channel manager and be able to see our properties and will see rates and

will need to be approved map them with the partner’s availability coming

on their end. guidance. through our extranet.



Still a bit more to do.... Do not Open your property yet!

Once you've built the shell of your property and connect it successfully to the channel manager you will need to
possibly add a couple of things that were not asked during self build or might need to be updated. Things like....

- Additional Fees: (Not asked during self-build process)

- Additional Photos

- Cancellation and Prepayment Policy: (Not all options available during self-build)

- Children

- Internet: (Not asked during self-build process)

- House Rules: Pets (If you allow pets and charge a fee, make sure “Charges may apply” is selected.)
- Key Pick up: (Not asked during self-build process)

To do this, click on the Property tab at the top of the page

= %4 = Q alln

Home Rates & Availability v Promotions  Reservation Property 1 v  Opportunities v Inbox 1 v  GuestReviews v  Analytics v




Adding Additional Fees

Click on the Property tab, next click on Policies

Scroll down to Additional fees & charges, Click Edit

Pro perty Page Score Additional Fees & Charges
Add any additional fees then click save

Alongside the room/apartment rate(s), will guests need to pay any other fees for their reservation?

General Info

@ Yes O No
VAT,",TBX:"'CPB rges Additional fees & charges Type of fee
Cleaning fee <
Is this already part of the room/apartment rate?
phOtOS n You charge guests additional fees: O e ® no

® Cleaning fee of 100USS$/stay — not included in price
- ‘@ Payment type
Policies Uss/stay o
m e

Facilities & Services e Uss | 10000

|
Room Details
[ |

Room Amenities



& -4

Property 1 ¥  Opportunitied

Property Page Score
General Info

VAT /Tax/Charges
Policies

Facilities & Services
Room Details

Room Amenities

How to Get to Shephard's Live
Entertainment Resort

What's Nearby?

View Your Descriptions
Messaging Preferences
Sustainability practices

Health & safety

Adding Photos

Click on the Property tab, next click on Photos

Here you can upload photos or import them from existing Airbnb or VRBO links
Property Photos

All photos [ff]  Low-quality photos[f]  Units with missing photos ]  Photos with missing tags [Efj}

Import photos from your Airbnb or VRBO listing

Guests rely on photos to help them decide where to stay. If you have great shots of your property on Airbnb or VRBO, you can also use them on Booking.com.

Main gallery (88 photos)

| (4 Add photos | Select all




Double Check Cancellation and Prepayment Policy

Property Page Score
General Info

VAT /Tax/Charges
Photos n

Policies

Facilities & Services

Room Details

Room Amenities

Click on the Property tab, next click on Policies, the first box on the top left will
show your policy. To update it, click edit, update here, then click Save

Cancellation & Prepayment Policies

Flexible - 3 days (General)

e The guest can cancel free of charge until 3 days before arrival. The guest will be
charged the cost of the first night if they cancel in the 3 days before arrival.

e The guest will be charged a prepayment of the cost of the first night after
reservation.

Flexible - 14 days
Cancellation Preference
Is there a period when the guest can cancel free of charge?

® Yes O No

Specify Conditions

How long before arrival can the guest cancel free of charge?

How much is the guest charged for a no-show?

Same as the cancellation fee ¥

Policy Summary

The guest can cancel free of charge until 14 days before arrival. The guest will be charged the total price of the reservation if they
cancel in the 14 days before arrival.

Prepayment

Do you want to charge guests before they arrive?
O No ® Yes

When do you want to collect prepayment?

@ Before free cancellation ends O After free cancellation ends

1G> Manage guest expectations and help them prepare for their stay!

How will you receive the prepayment? In the case of cancellation, how long will a refund take?

Credit card v Within 7 days v

Prepayment Summary

The guest will be charged a prepayment of the total price of the reservation anytime. You can collect this prepayment from the guest

anytime after the reservation is made. B

ﬂ sy



Children, Pets, Internet and House Rules

Click on the Property tab, next click on Policies, the first box on the top left will
show your policy. To update it, click edit, update here, then click Save

. - House Rules
Children policies Internet and parking

You set the following house rules for your guests:

x g Internet
Child policies * :Smoking is not allowed. * WiFi is available in all areas and is free of charge.
b ® Pets are not allowed.
Property Page Score ® Children of all ages are allowed. e Parties/events are not allowed. Parking
® There are no set quiet hours. Parking info can now be found on the facilities & services page
General Info Children rates
* You don't have child rates set m
VAT /Tax/Charges
House Rules

Photos n LNU—

QO ves ® No

Policies Are parties/events allowed?
QO ves ® No

Does your property have set quiet hours?

Facilities & Services o Ol ﬂ

ROC m Deta”S ® ves QO nNo QO Upon request

Are there any additional charges for pets?

Charges may apply & B
m e

Room Amenities



Taxes

Taxes are added by default based on the area of where the property is located and cannot be manually updated. To verify if
the taxes are correct, click on the “Property” tab and then go to “VAT/TAX/Charges” to verify if the tax amount is correct. See
below...

2 = E VAT/Tax/Charges
Property 8 v Inbox v Finance v
Now Most popular in Orlando

Property Page Score
YF

5 | Infi

Geoeeal Into Tax I Tax of 14.50% isn't included I 13.5% isn't included
rg t

VAT/Tax/Charges

City tax City tax is not applicable not applicable is not included
Photos a
Policies m (*) The most common value (VAT, City Tax, Service Charge) out of a total of 2039 open hotel(s) in Orlando.

- If the tax amount is correct, there is nothing to be done on your end.
- If the tax amount is incorrect, it will need to be updated by our COO team by submitting a ticket via the inbox.
(See next slide to see how submit a ticket)
- If taxes are splitted in other categories. A service ticket will need to be submitted through the inbox to add them
all up under TAX.
- To be able to charge taxes on additional fees, the total amount of taxes need to be added up under TAX. B
[ J



How to submit a Tax update via the inbox?

Go to one property ID in the extranet and click in the “Inbox”, then click on “Booking.com messages” and on “See
contact options”. The on “Property Details” go to “City tax/Extra charges”.

= &

Inbox v Finance v

Reservation messages

Booking.com Messages

Questions about your property

fo. For more details, check out this article in Partner

Get instant help

Find answers to your questions quickly

Popular Topics
® Your Reservations

* Commission, Invoices 8t Tax

s & Availability

See more topics

Can't find what you need?

Contact us

Select a topic

Let us connect you with the right person
Rates & Availability

% Promotions

[ -

o— Reservations (cancellations, modifications,

questions, etc.)

Oppeortunities (help with sales)

Guest Reviews

W 3

Invoices and commission

Receiving my payouts

Vo

B

Analytics

Iy Property Details I

@ Account {password, contacts, channel
manager, devices, terminate contract)

é Contact us X

Property Details

What can we help with?

VAT

City tax/Extra charges I

Photos

Room Details

Property Policies (parking, internet, etc.)

Change property name

Adjust your location on the map

Change property description

Other



How to submit a Tax update via the inbox?

Click at the bottom where it says: “Still need help? See all contact options” and the click on message. Use the
template in the blue rectangle to update the taxes on your properties.

é Contact us

City tax/Extra charges

A help article might have the info you need.

@ How do | handle VAT and local taxes?

@ How do | set up policies and payment
methods before accepting res

4 tips for seamless pre-stay
communication

property's settings?

&
@ How can | make changes to my
&

How do | make changes to service
charges and cleaning fees?

Still need heI;I? See all contact options. I

é Contact us X

City tax/Extra charges

Our Partner Support team can help you with this
topic. Here's how you can contact them:

Call %

Message 8
& Contact us X
Message us

Let us know how we can help

Your message:

Please explain your question in detail
Attachment (optional)

E Browse

S
~ )~

- Use the below template to submit the
tax update of your properties to our
COO team.

- Make sure you add up the total tax
amount for each property.

- Let us know if taxes will be charged to
the additional fees.

The following properties have to update the taxes:

Booking.com ID Tax
1234567 %

° Taxes will be charged to additional fees on the above
properties:

Yes or No




There’s key information that will need to be provided by you to Campspot to map your property. (See next slide)

After finalizing all the topics discussed and
verifying your connection with your channel
manager, you can get your properties LIVE!!

& B = ' = &

Home Rates 8 Availability ~ Reservations  property 6 Inbox Finance

Mid-Century Modern Desert Escape

Go live on Booking.com

You're about to go live to the world! But before you do, connect your channel manager using the

feature on the right of this page.

Once you've done that and you're ready for bookings, click the button below to go live!

e




Key Information that needs to be provided to Campspot

For Campspot to successfully map your property, they will need your
Property ID, Room ID and Rate Code (See below on where to get this information)

Property ID

Booking.com | Eddie’s Cabins 237921 - 237921

Home Rates & Availability + Promotions  Reservations  Property 1 - Opp

Shephard's Live Entertainment Resort

(=) Operations

Reservations overview  7oczy
Amivais)  Depertures)  Newbookings)  Stay-overs)  Guestreauests @

[/

You have no arrivals for the selected day

Unanswered messages

Property ID will be located at
the top of the extranet.



Key Information that needs to be provided to Campspot
To successfully map your property, they will need your Property ID, Room ID and Rate Code

(See below on where to get this information)

Room ID

Booking.com | Eddie’s Cabins - 237921 Search for reservations

u [ - V4
& B e 0 4 = Q
Home Rates & Availability v~ Promotions  Reservations Property 1 v Opportunitiesv  Inbox 1 v Guestreviews v Finance v i

Calendar
Al rooms o e Click on “Rates and

150un2022- 1502022 | [ ] Restrctions [] Poiices avallablllty and in the
drop down select
| ol O “Calendar”. Once you
Eddie’s King Suitell (Room In: 23792104) | select Calendar you will
Mot b see the Room ID.

Room ID B
o



Key Information that needs to be provided to Campspot
To successfully map your property, they will need your Property ID, Room ID and Rate Code
(See below on where to get this information)

[ J—
o—
- p—

Rates & Availability v Promotions  Reservations Click on “Rates and availability” and in the

drop down select “Rate plans”. Once you

Calendar .

General infi ertain select “Rate plans” you will see the Rate
Copy Yearly Rates

R code/Rate ID for Standard Rate.

g time Open/Close Rooms jpaceount

Property name Rate Plans
A N Rate Plans
Availability Optimization

Address r nd review differen r ns for your customers. You can man vailabili
Piicing i st m Create and review different types of rate plans for your customers. You can manage availabil

City Country rates m
Mobile rates

City on website e

Rate plan name Cancellation policy

Flexible - 3 days

Rate Code/Rate ID




Campspot Setup

Campspot requires partners to fill the following form.
Click or Copy/Paste the link in your browser.

{ CAMPSPOT

Campspot Booking.com Setup Form Link

https://signup.campspot.com/campspots-booking-setup-form

Some of the information that you
should have handy to fill the form:

Campspot Park ID number for this Property.

Booking.com Property ID.

Booking.com Room ID (Number of sites available for each ID).
Rate Code/Rate ID for Standard Rate.


https://urldefense.com/v3/__https://signup.campspot.com/campspots-booking-setup-form__;!!FzMMvhmfRQ!rRCgqWhccbSB7DiIOeL6VQ4oQSHrp3wPFbbyzQMnM1LAPwU1OuvCNDGgxyElJ-EOVSgyca7P6mfyhSpvj8iqDPs4r6DbuHZ_4Gwy$

i 5
Thank you

We look forward to great partnership!

Booking.com



