
What Guests With a Weather Guarantee See

View a Weather Guarantee in Campspot

Identify reservations with a Weather Guarantee 
in either Reservations Tab or Billing Tab 

Sensible will automatically 
contact campers on the day 
of the bad forecast by SMS 
and email to alert them that 
they have a reimbursement 
waiting for them. 

Contact Sensible For Support
Sensible is available by email, phone, and chat. 
Direct campers to contact us for support. 
Campgrounds can also contact us here.

Support@sensibleweather.com

(424) 367-1964

What is a Weather Guarantee?

Sensible's Weather Guarantee gives guests the option to protect 
their camping reservation from the risk of a rainy forecast. 

No cancellation necessary.

Funds typically arrive within 
3-5 business days. Guests 
enjoy their day and you keep 
your money - it’s a win-win!

Cancellations or Modifications

Weather Guarantees do not impact your own cancellation policy. If 
campers cancel or modify their reservation, a pop-up will appear 
to remind the user to notify the camper to contact Sensible 
directly to cancel or modify their Weather Guarantee.

Campers can choose to be 
reimbursed by Sensible via 
various payment methods. 
Campgrounds do not pay out 
reimbursements.

After a camper purchases a 
Weather Guarantee, Sensible 
will send a confirmation email 
and a day before reminder 
email which includes their 
bespoke coverage details. 

Camper information: Sensibleweather.com/partners/campspot

tel:+14243671964

